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Lake County Updates 

• As of yesterday afternoon, Lake County has 7,913 COVID-19 cases and 262 deaths. Over 39,702 
tests have been administered. 

• Illinois has reported 114,306 cases and 5,083 deaths in the state. Over 803,000 tests have been 
administered.  

• The Health Department is investigating 51 long-term care facilities that have at least 2 cases. 
These facilities have a combined total of 1,293 cases and 178 deaths.  

• Lake County (as well as all regions in the state) will begin Phase 3 of the Restore Illinois Plan 
on May 29, 2020.  

o Bars and restaurants will have the option to resume outdoor seating operations. Tables 
must be six feet apart and away from sidewalks. 

o All retail stores can open their doors to in-person shopping with capacity limits. 

o Manufacturing facilities, service businesses, and offices can reopen following safety 
guidelines. 

o All state parks will reopen in Phase 3 and indoor and outdoor tennis facilities can reopen 
with precautions. 

o Golf courses can allow four people per tee times and golf carts will be allowed for one 
person or immediate household per cart. 

o Boating and camping in groups of up to ten people will be permitted along with driving 
ranges, outdoor shooting ranges and paintball courses being allowed to open. 

o Gyms, health clubs and fitness studios can provide one-on-one personal training in 
indoor facilities and outdoor fitness classes of up to ten people. 

o Personal care services like nail salons, tattoo shops, hair salons and spas can open with 
safety precautions and capacity limits. 

o What remains the same 

 Telework is still encouraged when possible  

 Face coverings in public continue to be required 

 Social distancing and capacity limits stay in place  

o Plan: 
https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000
BadS0AAJ?operationContext=S1 

o Metrics: https://www.dph.illinois.gov/restore 

o Toolkit: https://www2.illinois.gov/dceo/pages/restoreILP3.aspx 

• The virus that causes COVID-19 is still circulating in Lake County communities, and with no 
vaccine available, the risks to public health remain, especially for our vulnerable populations. 
We must continue to take personal responsibility to protect ourselves and others. As restrictions 
ease, please continue these simple ways to reduce your risk:  

https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000BadS0AAJ?operationContext=S1
https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000BadS0AAJ?operationContext=S1
https://www.dph.illinois.gov/restore
https://www2.illinois.gov/dceo/pages/restoreILP3.aspx
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o Wearing masks; 

o Keeping your distance from others; 

o Avoiding gatherings; 

o and practicing good hand washing.  

• Lake County is one of two counties to partner with the state to pilot the Contact Tracing 
Collaborative, an effort to scale up contract tracing on the local level to help control and reduce 
the rate of spread of COVID-19. https://www2.illinois.gov/Pages/news-
item.aspx?ReleaseID=21553  

o Prior to the COVID-19 pandemic, we had 5 staff in our Communicable Disease program 
to investigate cases and perform contact tracing.  

o With the rapid increase in cases in Lake County needing investigation, we have scaled up 
our operations to have approximately 70 staff in this area, comprised of Health 
Department staff reassigned to these roles, medical students, and Medical Reserve 
Corps volunteers.  

o With our state grant funding and local partnerships, we are looking to add 
approximately 150 staff for case investigation, contact tracing, resource coordinators, 
and data entry.  

o Those interested applying to become a contract tracer can fill out the interest form on 
the IDPH website. https://redcap.dph.illinois.gov/surveys/?s=KWKJL93TM7 

• Lake County Special Committee on COVID-19 Recovery Update 

o At its May 22 meeting, the Committee met to review program concepts that would 
assist residents and businesses with the impacts of COVID-19. The Committee provided 
guidance to the Lake County Staff to develop programs for funding rental assistance, 
small business assistance, and local food pantries. 

o The committee recommended that the following dollar amounts be directed towards 
the following programs: 

 $4 million Rental Assistance  

 $2 million Food Insecurity  

 $10 million Small Business Assistance  

 $2 million Lake County COVID-19 Expenses  

o These programs will be discussed in greater detail at the next Special Committee 
meeting on May 29 and then will move forward to the Finance and Administrative 
Committee on June 4. If approved, these recommendations will move to a final vote at 
the June 9 Lake County Board Meeting. 

• The Health Department is no longer issuing daily news releases regarding COVID-19, except in 
the case of breaking news.  

o Please make sure you are signed up to receive the email newsletter 
(http://bit.ly/lccovid-19 or Spanish: https://bit.ly/lccovid-19-es) 

https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21553
https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21553
https://redcap.dph.illinois.gov/surveys/?s=KWKJL93TM7
http://bit.ly/lccovid-19
https://bit.ly/lccovid-19-es
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o Continue to check the Coronavirus Data Hub, www.lakecountyil.gov/COVID19data 
which is updated daily and now includes number of tests performed in Lake County, 
race and ethnicity data of cases and deaths, age and sex breakdowns of deaths, and 
more. 

• For the safety of the public and the staff of the 19th Judicial Circuit, beginning Monday, June 1, 
all court cases in Family, Civil, Criminal, and Orders of Protection will be heard remotely 
through ZOOM.   

o Whether on a tablet, smart phone, desktop or laptop, those that are due in Court can 
download the free ZOOM application, and then visit the 19th Judicial Circuit’s website 
and click on Remote Hearings tab.   

o If you are due in Court, but do not have access to a phone or the internet, ZOOM 
stations have been set up in the Courthouse Law Library at 18 N. County Street in 
Waukegan.   

• Reminder: Conference call information is posted online.  

o The key points, chat files, and audio recordings are posted to the Health Department’s 
website. https://www.lakecountyil.gov/4428/Conference-Calls 

o Don’t forget to submit your questions by noon on Tuesdays. Form to submit questions: 
https://www.surveymonkey.com/r/6XYKQHJ  

o Please encourage others to join the calls so we can keep the community informed. 

 

Policy 

• New CDC resources are available to help states, localities, businesses and community 
organizations prepare for reopening.   

o CDC Activities and Initiatives Supporting the COVID-19 Response and the President’s 
Plan for Opening America Up Again summarizes CDC’s initiatives, activities, and tools in 
support of the whole-of-government response to COVID-19. The document includes 
information on general and healthcare surveillance as well as previously posted 
guidance on infection control, contact tracing, and testing.   

o The second resource is a set of health considerations to be used by summer camps, 
schools, youth sports organizations, institutes of higher education, and restaurants 
and bars as they plan for safe re-opening. Considerations documents are concrete, 
actionable resources that focus on four categories of safeguards:  

1. promoting behaviors to reduce spread,  

2. maintaining healthy environments,  

3. maintaining healthy operations, and  

4. preparing for when someone gets sick.  

• Unemployment insurance is available to independent contractors, “gig workers,” and other 
individuals who may have initially been denied benefits in Illinois. People can access the 
Pandemic Unemployment insurance application from the Illinois Department of Employment 
Security: ides.illinois.gov. 

http://www.lakecountyil.gov/COVID19data
https://19thcircuitcourt.state.il.us/
https://19thcircuitcourt.state.il.us/2163/Remote-Court-Hearings
https://www.lakecountyil.gov/4428/Conference-Calls
https://www.surveymonkey.com/r/6XYKQHJ
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F18ww6Yg5hiozYyVE_dFxufUCTiOPWl_BjoFQo3gQufLAVDZFIvLkztIB_i-nHJ-RGvHapCLHPLCbPXq0BnKVE2W9sXz6Z_FiToaJZyV62kb3G6FVvx2qptcRLDgB5eFSXR13dDl4eqUKDoP-2wNJSYRB7hOAaB6t7v48NshUEG799zHZIyG5nzfTpgt8qigOKUS4fImKkkPjUQPq9IcHCPcqmzkgBxWlz5f3-n1pMxv53Y8rPpSROzTvqXOIkek6d2EYdowZQeFo51GKbjBFWq-Ldf0ZrO9fbplvsAa4S_bPHOpuTCbWGXRg14Fc5h1xsn1YNIc41A4oNIxG9WKloPIWSBmHhv66OE3cMRYpmGccW7aV4WrfckaCh97jSPkge8GYgavMumXEAF-P8NuxwI5r-NEH-PxeJZXg5_fmc7NUlDUwtpPLvJA2ijT0ViYkXEbj4hAUbl-D9bg5VSSCsNw%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fdownloads%25252Fphp%25252FCDC-Activities-Initiatives-for-COVID-19-Response.pdf%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253DytXM9mRi66n5UDxptsNblgJ%25252FsIStdrPhVzr%25252BmA3FPiE%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307458480&sdata=lsEWhjmSnVu0q1uRTFDBf3u%2B7FaV7fe8DFdL74Li5CI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F18ww6Yg5hiozYyVE_dFxufUCTiOPWl_BjoFQo3gQufLAVDZFIvLkztIB_i-nHJ-RGvHapCLHPLCbPXq0BnKVE2W9sXz6Z_FiToaJZyV62kb3G6FVvx2qptcRLDgB5eFSXR13dDl4eqUKDoP-2wNJSYRB7hOAaB6t7v48NshUEG799zHZIyG5nzfTpgt8qigOKUS4fImKkkPjUQPq9IcHCPcqmzkgBxWlz5f3-n1pMxv53Y8rPpSROzTvqXOIkek6d2EYdowZQeFo51GKbjBFWq-Ldf0ZrO9fbplvsAa4S_bPHOpuTCbWGXRg14Fc5h1xsn1YNIc41A4oNIxG9WKloPIWSBmHhv66OE3cMRYpmGccW7aV4WrfckaCh97jSPkge8GYgavMumXEAF-P8NuxwI5r-NEH-PxeJZXg5_fmc7NUlDUwtpPLvJA2ijT0ViYkXEbj4hAUbl-D9bg5VSSCsNw%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fdownloads%25252Fphp%25252FCDC-Activities-Initiatives-for-COVID-19-Response.pdf%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253DytXM9mRi66n5UDxptsNblgJ%25252FsIStdrPhVzr%25252BmA3FPiE%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307458480&sdata=lsEWhjmSnVu0q1uRTFDBf3u%2B7FaV7fe8DFdL74Li5CI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1YkpKfSLTRcqyRfHnTjdBLg6cWEQZUU0HZKRxWk-oyzXRFKRgM-u6Rpncu-V7pCG7Jmhz0q3eplLTXXqbZvbV7uWdakMXZGMsAmnw2xSaP68sleIyHsa8mz3b1od5eU9q5O7iiVPHtKtwuLs2Cyg0XIY0Zl8OnJWsbO8LY5qup06xG4APtPX5jPGPe9Zfz7O3gqANgnMrtJedx_QDaO-3Z7A9i4GvCIZiKspLNxG-iobY_CgfHsWqcthVjkEBKqeLJZUKoQqIPbuuXMgOyhZ_ilUhVWTFzZGujg8nLLq18MCAgAmPp1PgcwEoO8nVWMItSInYhvUxKU4uoKwYBADYjwFO9twK9ZRMypFPsPckFQPs_4D_cHizOdn1VNcIUZU9PIotk5z1TxgTr02gNMK_NK-Rc8h7iBQTfstqrYziXVUOSNUfUJHr06RJ0TNwyw-5blEMUZOB2QP--guodx7bGw%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fcommunity%25252Fschools-childcare%25252Fsummer-camps.html%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253DFSe1KZszXzTP0jD2NSHsPySjHtnfhqls1zDMOQVsq1w%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307478392&sdata=%2FFO7llkQbzzQuhxWNzcJXDG0H5OmYdN0hB1IWQe%2BCJ0%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1H5Vh1v78LQMw77hmQv71iYc7moRIs4IgN13PtseHj0_xjCB3K0Azzse8pgCHnqiJV_8fJGg6hm_tbo3H_nR7cTQaB0xDYGBayRxR_8s3i9Xzrxlmeh_QttL5drwVSB2IBYhKj6Rdb9GeeDfKyWN_r00jPpSRvxLYbNaG5zJ8DcmgCc0EFphNGwVwMHyoKZeLoTI2GC098dIHaUpWNMhNW6hP0Q3IoHQT9Fsxf9u6pi3ZxI1e27PVBCWqY3M_q7KbVI1CBBKY_9cHKyxSsVS9n3xgPRJtpniU4YEu0YSeqLgKlTNz4qO-lw57iNLiP8W1iKCrcqdDSB_W36rd8zydIbXSc4430aSrxFbJBSR1-D0vOOjvsfAoUqNwO0ZMdmh839A1nFdLRA-X4npPXJqeDVkJ27pdO0kRG8GHLkJ1WkRyOfmqz6yn-4zdklVl3aT1K1YuFz184GzelEwgV8IUBQ%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fcommunity%25252Fschools-childcare%25252Fschools.html%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253Dd0fQNhcNu5sAhYXJPwSUa7UXZ5yez%25252FEkHwijF08liJI%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307478392&sdata=BQBU0%2FIUxqFQPJuVWrHJpYoP%2FPxwAVPfZDp5yOPQvhs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1bmJoMOpM0aQBwqoG8g70e4eeJZ1PL7Vjl8F9ubBSuOYwzqJFnQ8Exr6MER-QIbr6OSCiHHxOtjEkTeptvLAUtPzNKR1EYFrn0mbz2TWmeMGokAfSbrKmdjzEQ5pBExdKzPLE4zX8o-_9BwD5ej7juF4h9K0_ClhCmsijV8zxmtEpJGXn_5-3K7EJv96x7mCRoT6gH6BoYEk5FnifbVZXuOnh8O0TJWXD1GaKax0r2--Uj_cLHjvuB7Z9NBWrWe5NlUTXneHHh3ff-7o4G5-uryV6SqLLWtwDiqhIwBdqFtojDZlhkWAAurQ6MHgQ6bx5LfWnPKsvHaGYl0xeg_jX7zjtmEe-lPM4UV2y5ZXK1p5gpbSemy5xLe1q6zBBPh4mx3hFcCtcQkgNckz4P-3AwvQjbL6XEsRwtg3ofZvmjwF0xmTF9s5kRnUa9WQtxC-LSooVhe-A0YPCYeKkCPes7w%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fcommunity%25252Fschools-childcare%25252Fyouth-sports.html%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253Dsjb%25252BD2cr6V4AIDkrAiLMncwp9MmsJliA4elKTMrpi%25252Bc%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307488347&sdata=NQ%2BSoLigWBAVPw4C%2Bj1QMQ0Rkjrq2a0fjGOr2ZTwt7w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1SPZ6Y1B_actFYaXdWYq3ZrvoO-tLQxhAFF81x2QUQ1mp21y399AzIs1NQ-LvX-SGlF2VR17w9dMLJ2Tcdt383eJx06bEdyhun3QtKkO2jAmp9GvDBxUfeogFK2Hrcpg4lBB84Vuir9vO1ASu0nVCVNS4RBRa934cJkG10zrh8hdiTMPrXM3NYsqguRCKSkfKkcwYu7LQ1agDaMVkN0ehz70sAd6CwFeshemGfCjspnVB6V11mdRoQxZ4Jt5oi42ZEuaUEKlJ-gD1nWLEJm5oUiyw7APA8bZtYE-kQPilooQl6PJ6kS1FKnP4_eMR1WxSHGA4gHDi6qEPStlUXr3CC-PmbASCIRK0u5grwCE_Mliwlys54WcRven7ujvG4cXX2k2iX8qxNQoqFcYK3ig6FBZMr62QIQNvfXnufezm1hnwWG05ve0SnVLu2oTLpQJN5Q3u8SX-AhAHXTRPRUKYnA%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fcommunity%25252Fcolleges-universities%25252Fconsiderations.html%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253DasoFwY%25252B5PdqakYmzMz9GLEoLJ9ef1p6jfJBievAJe98%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307488347&sdata=9xJpJBZCA7fSEWpEPZ96OxEWs7HmKehHDVeXjN2QE9E%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1KMBrYG3T2nNn18wzWhnmXlLZOW19xKChO1XEcMA2BdT2MrjDcAr9q-JpYbBS4L5SFA8_6uAGN74A77O_6ScmNRu33MJMtL8zXa4y4-fhrkZp7YOJQdP-yadkqn8oHCwwDjAr2xabJZxau4vBEj9L8VGUO55xflCmI37y1ztS6ww1AdAGVU0yT96vJv_Yz2oxNZzSb_uKjqm1h8-P6at9hmmMkBMRWA1-runR744a3cvFHZdnhxPtrcTvoLhGoxiYhvne8p4SKGwnnpghXy7LUQP2K1ighIf3daLOlGQWZVr6hALvxE8IMj0lnvOLuUB4qSVC5DDuKW2TCclMj4hhJyE-_BM7bv7VLc-qToJjTTnmxeBGldPegIaPSD0MSE1WKdCfq_IFJKYPiKh8OMnzDp_UZmg99zcIuH7VXfkdyCzrhwxrRV0zwHCphSEihiDs_e3WhR1NYk4r-s1_SCgvGQ%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fcommunity%25252Forganizations%25252Fbusiness-employers%25252Fbars-restaurants.html%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253DELN9i4Oe6avyUkRobEhRnLYIpAw2SUW0FmtA4e3uqmo%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307498304&sdata=Uq%2BE9piRoCgDS80unbIPLUn0hRC%2FsY6GAY3leGvXZOk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1KMBrYG3T2nNn18wzWhnmXlLZOW19xKChO1XEcMA2BdT2MrjDcAr9q-JpYbBS4L5SFA8_6uAGN74A77O_6ScmNRu33MJMtL8zXa4y4-fhrkZp7YOJQdP-yadkqn8oHCwwDjAr2xabJZxau4vBEj9L8VGUO55xflCmI37y1ztS6ww1AdAGVU0yT96vJv_Yz2oxNZzSb_uKjqm1h8-P6at9hmmMkBMRWA1-runR744a3cvFHZdnhxPtrcTvoLhGoxiYhvne8p4SKGwnnpghXy7LUQP2K1ighIf3daLOlGQWZVr6hALvxE8IMj0lnvOLuUB4qSVC5DDuKW2TCclMj4hhJyE-_BM7bv7VLc-qToJjTTnmxeBGldPegIaPSD0MSE1WKdCfq_IFJKYPiKh8OMnzDp_UZmg99zcIuH7VXfkdyCzrhwxrRV0zwHCphSEihiDs_e3WhR1NYk4r-s1_SCgvGQ%2Fhttps%253A%252F%252Fnam10.safelinks.protection.outlook.com%252F%253Furl%253Dhttps%25253A%25252F%25252Fwww.cdc.gov%25252Fcoronavirus%25252F2019-ncov%25252Fcommunity%25252Forganizations%25252Fbusiness-employers%25252Fbars-restaurants.html%2526data%253D01%25257C01%25257Clespino%252540NPHIC.ORG%25257C7a5b99e46f464c4edb6e08d7fcf2d61a%25257C539a619fd74f4c05b281deed518eb37b%25257C0%2526sdata%253DELN9i4Oe6avyUkRobEhRnLYIpAw2SUW0FmtA4e3uqmo%25253D%2526reserved%253D0&data=02%7C01%7CKMorgan%40lakecountyil.gov%7Caff6cef32ef84b40660608d7fd039f07%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256064307498304&sdata=Uq%2BE9piRoCgDS80unbIPLUn0hRC%2FsY6GAY3leGvXZOk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiqconnect.lmhostediq.com%2Fiqextranet%2FiqClickTrk.aspx%3F%26cid%3DIL10BS%26crop%3D15582.28657084.5395535.7118651%26report_id%3D%26redirect%3Dhttps%253a%252f%252fwww2.illinois.gov%252fides%252fPages%252fdefault.aspx%26redir_log%3D603395222606344&data=02%7C01%7CEGelber%40lakecountyil.gov%7C3252c172739c4a76dce708d7f73ec6de%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637249721301796104&sdata=rYt8vJMmvKSwGU%2FetTb1%2FFFYtZFVOYl%2FBgd5PBXTVgg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiqconnect.lmhostediq.com%2Fiqextranet%2FiqClickTrk.aspx%3F%26cid%3DIL10BS%26crop%3D15582.28657084.5395535.7118651%26report_id%3D%26redirect%3Dhttps%253a%252f%252fwww2.illinois.gov%252fides%252fPages%252fdefault.aspx%26redir_log%3D603395222606344&data=02%7C01%7CEGelber%40lakecountyil.gov%7C3252c172739c4a76dce708d7f73ec6de%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637249721301816088&sdata=zBpPnKVgqgm6Dx0W%2FeSnRPEceysb%2FPcdAOztJcas4UM%3D&reserved=0
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• Illinois Governor J.B. Pritzker issued Executive Order 2020-32 effective Friday, May 1 through 
May 29, 2020. This new order allows Illinoisans to leave their home for essential activities but 
otherwise requires them to stay at home or their place of residence to prevent spread of COVID-
19. Individuals are required to wear a face covering in public places when they are unable to 
maintain a six-foot social distance, such as in stores. For more information, please visit 
https://coronavirus.illinois.gov/s/stay-at-home-faqs. 

• The 2020 Census is happening now. You can respond online, by phone, or by mail. Citizenship 
information is not collected. https://2020census.gov/en/ways-to-respond.html 

• If people are still waiting on economic impact payments, they can check the status of their 
payment on the IRS website. https://www.irs.gov/coronavirus/get-my-payment  

• The federal CARES act suspended monthly payments, interest, and involuntary collection of 
student loans from federal borrowers. Illinois announced that it is expanding upon this by 
providing relief to Illinoisans with commercially-owned Federal Family Education Program loans 
of privately held students loans that are struggling to make payments. Students must contact 
their loan servicer for details. 

• Illinois has been approved for the Pandemic EBT program, which will provide SNAP households 
in Illinois with roughly $112 million in additional nutrition benefits for their children. These will 
be distributed automatically onto link cards. For households that do not receive SNAP benefits, 
but are eligible for free or reduced-price meals, a simplified application is now available. The 
DHS flyers in English and Spanish include details on how to apply. 

 

Businesses 

• The Illinois Department of Commerce and Economic Opportunity released the Phase 3 toolkit 
for businesses with guidelines for operation. There are toolkits designed for different industry 
categories including manufacturing, health and fitness centers, retail, offices, restaurants and 
bars, outdoor recreation, recreational youth programs, personal care, among others  
https://www2.illinois.gov/dceo/pages/restoreILP3.aspx.  

• Illinois launched the “Get Hired Illinois” online portal to connect job seekers and employers. 
https://www2.illinois.gov/gethired/pages/default.aspx. Also see the Job Center of Lake County 
website for opportunities - https://www.lakecountyil.gov/167/Job-Center-of-Lake-County.  

• Employers are encouraged to allow employees who may have been exposed to COVID-19 to 
get tested to help prevent additional exposures at the workplace. Please be accommodating if 
work schedules make access to testing difficult. The Communicable Disease team works closely 
with employers who have positive cases among employees to help identify others who may 
have been exposed and to provide guidance on isolation, quarantine, and cleaning procedures. 

• The CDC provides workplace guidance for safety on its website 
https://www.cdc.gov/coronavirus/2019-ncov/community/worker-safety-support/index.html 

• The State of Illinois Department of Human Rights released an FAQ for Businesses Concerning 
Use of Face-Coverings. It discusses when face coverings are required and exceptions, 
reasonable accommodations, and discrimination.  

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..72O8eC90TF0fH_2V6HUoh3XPXquF5keZHcKBvloXbSw%2Fbr%2F78594393022-l&data=02%7C01%7CHGoering%40lakecountyil.gov%7Cef7de016518444b3b1c108d7f78f5feb%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637250067474618412&sdata=5PNU7KrNwluSWnugxOffc%2BdKf0yTfXZpkIPUzAkkZJ4%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..0Goe2tO7Ub7-Zc5_fjTPIsncTvttT6DN9lfKZE3PRfE%2Fbr%2F78594393022-l&data=02%7C01%7CHGoering%40lakecountyil.gov%7Cef7de016518444b3b1c108d7f78f5feb%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637250067474623389&sdata=DZi%2B9fHtk2qE3SZZtPfEqCGipV1g4JByZAykTGkBQms%3D&reserved=0
https://2020census.gov/en/ways-to-respond.html
https://www.irs.gov/coronavirus/get-my-payment
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dhs.state.il.us%2FOneNetLibrary%2F27897%2Fdocuments%2FBrochures%2F4980.pdf&data=02%7C01%7Cegelber%40lakecountyil.gov%7C04b3601c5a4b4835c69408d7f05804cb%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C1%7C637242133154064517&sdata=QWz%2FLY3ap9%2BY0oNDDVGisrvtSdqHO%2BGIlxcOgNXsrOY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dhs.state.il.us%2FOneNetLibrary%2F27897%2Fdocuments%2FBrochures%2F4980S.pdf&data=02%7C01%7Cegelber%40lakecountyil.gov%7C04b3601c5a4b4835c69408d7f05804cb%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C1%7C637242133154074475&sdata=Jaix%2FmhqAora8bf7Cs0JvGeATIcJTrYiIjY64eMCqOQ%3D&reserved=0
https://www2.illinois.gov/dceo/pages/restoreILP3.aspx
https://www2.illinois.gov/gethired/pages/default.aspx
https://www.lakecountyil.gov/167/Job-Center-of-Lake-County
https://www.cdc.gov/coronavirus/2019-ncov/community/worker-safety-support/index.html
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o It is a violation of the Illinois Human Rights Act for a business to take actions or profile a 
person based on factors such as their race, national origin, religion, or disability.  

o Individuals who believe they have been profiled by a place of public accommodation, 
such as a business, can contact the Illinois Department of Human Rights to file a 
discrimination charge by visiting www.illinois.gov/dhr or by calling (312) 814-4320 or 
(866) 740-3953 (TTY). 

o https://www2.illinois.gov/dhr/Documents/IDHR_FAQ_for_Businesses_Concerning_Use_
of_Face-Coverings_During_COVID-19_Ver_2020511b%20copy.pdf 

• The Illinois Liquor Control Commission has developed a COVID-19 compliance frequently asked 
questions guide. https://www.lakecountypartners.com/images/uploads/ILCC_QA.pdf 

• IDPH updated its guidance for workplaces including actions to ensure social distancing for 
employees and customers, handwashing and sanitizing, and facility cleaning.  
https://dph.illinois.gov/sites/default/files/COVID-
19_WorkplaceHealth_SafetyGuidance20200505.pdf 

• If you have concerns that your employer is not allowing for safe social distancing or that it is 
not maintaining a safe and sanitary work environment to minimize the risk of spread of COVID-
19, please contact the Workplace Rights Bureau of the Illinois Attorney General’s Office at 844-
740-5076 or workplacerights@atg.state.il.us. 

• The Paycheck Protection Program provides forgivable loans to small businesses. Up to date 
program information, and copies of required forms for application are located on the Small 
Business Administration website. 

• In cooperation with Lake County Partners, the Village of Gurnee and Village of Libertyville has 
compiled a Readiness for Reopening guide with a list of suppliers of items such as masks, 
gloves, sanitizer, and disinfecting supplies for businesses preparing to reopen. Find this and 
other COVID-19 Informational Resources on the Lake County Partners website, 
https://www.lakecountypartners.com/.   

• The Health Department continues to update its guidance for essential businesses in both 
English and Spanish. https://www.lakecountyil.gov/4412/Information-for-Specific-Groups 

• Applications for one-time grants for artists and art organizations through the Arts for Illinois 
Relief Fund are now closed. There may be additional rounds of funding in the future. More 
information at ArtsforIllinois.org. 

• Up to date information for the Illinois Small Business Emergency Loan Fund is available on the 
Illinois Department of Commerce and Economic Opportunity website. 
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx 

• Illinois Helps is an emergency response system to manage volunteer healthcare providers. 
Governor Pritzker has urged anyone in the medical field to register. https://illinoishelps.net/ 

 

https://www2.illinois.gov/dhr/Documents/IDHR_FAQ_for_Businesses_Concerning_Use_of_Face-Coverings_During_COVID-19_Ver_2020511b%20copy.pdf
https://www2.illinois.gov/dhr/Documents/IDHR_FAQ_for_Businesses_Concerning_Use_of_Face-Coverings_During_COVID-19_Ver_2020511b%20copy.pdf
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lakecountypartners.com%2Fimages%2Fuploads%2FILCC_QA.pdf&data=02%7C01%7CHGoering%40lakecountyil.gov%7Cb898df5dec0b40e81dc208d7f766da2a%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C1%7C637249893527675275&sdata=7uv%2FAMpwOLWaOQYnf99b9utupEtjyFb%2FF0i1CQ2QwkE%3D&reserved=0
https://dph.illinois.gov/sites/default/files/COVID-19_WorkplaceHealth_SafetyGuidance20200505.pdf
https://dph.illinois.gov/sites/default/files/COVID-19_WorkplaceHealth_SafetyGuidance20200505.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp
https://www.lakecountypartners.com/
https://www.lakecountyil.gov/4412/Information-for-Specific-Groups
http://artsforillinois.org/
https://www2.illinois.gov/dceo/SmallBizAssistance/Pages/EmergencySBAIntiatives.aspx
https://illinoishelps.net/
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Municipalities  

• The Federal Emergency Management Agency (FEMA) is hosting webinars this week to provide 
instruction on how to use its Grants Portal and to provide a COVID-19 Application overview. The 
webinars will cover the same topics as the webinars held the weeks of May 11 and 18.  

o Organizations that are planning to participate in the Public Assistance Program are 
strongly encouraged to participate in both webinars if they have not done so yet.   

o To learn more about the webinars and the FEMA Public Assistance program through this 
link: https://content.govdelivery.com/accounts/ILLAKE/bulletins/28cefee  

 

• Lake County property owners age 65 and older who have total household incomes of $65,000 or 
less are encouraged to apply for the Senior Citizen’s Assessment Freeze.  

o This program may reduce property tax bills by freezing the property’s equalized 
assessed value, which impacts the total tax bill. Even if you have received the exemption 
in past years, you must apply every year. Due to the COVID-19 pandemic, the 
application deadline has been extended to Oct. 1, 2020.  

o To learn more about how to qualify, how to apply and how to get help applying, visit 
www.lakecountyil.gov/assessor. 

• Lake County dispersed $2.4 million in county funds to nonprofits for Shelter, Food, Rental 
Assistance, and Rapid Rehousing. 
https://lakecounty.legistar.com/View.ashx?M=F&ID=8270869&GUID=8411565E-4C89-466A-
B45D-BF448A1A4BC2 

• The State of Illinois announced Connected Illinois grant program designed to assist local 
governments, schools, and community organizations with building broadband capacity. The 
$150,000 grant opportunity will help communities close existing gaps and lay the groundwork 
for improved broadband access, adoption, and utilization. Grants will be provided on a 
competitive basis, with applications accepted through June 12th via 
https://www2.illinois.gov/dceo/AboutDCEO/GrantOpportunities/Pages/2424-1617.aspx. 

• On Tuesday, May 12 Governor Pritzker and the Illinois Department of Commerce and Economic 
Opportunity (DCEO) announced Fast-Track Public Infrastructure Grants to fund local public 
infrastructure projects that are ready to begin work this summer, as many local governments 
face lost revenues, impacting their ability to finance these projects.  

o A guidebook and FAQ are available on the State’s website: 
https://www2.illinois.gov/dceo/CommunityServices/CommunityInfrastructure/Pages/d
efault.aspx 

• The Office of the Attorney General Workplace Rights Bureau is using its hotline 844-740-5076 
and email workplacerights@atg.state.il.us to receive complaints of employers failing to abide 
by the social distancing or sanitation guidelines. 

• The Department of Homeland Security, FEMA, and Grant Programs Directorate (GPD) has 
announced the Assistance to Firefighter Grant (AFG) providing $100 Million in financial 
assistance directly to eligible fire departments, nonaffiliated emergency medical service 
(NAEMS) organizations, and State Fire Training Academies (SFTA) for critical Personal Protective 

https://content.govdelivery.com/accounts/ILLAKE/bulletins/28cefee
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.lakecountyil.gov%2Fassessor&data=02%7C01%7CKMorgan%40lakecountyil.gov%7C77aaa4bd21d14015b20a08d7fd90b2b6%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637256670214781674&sdata=ya%2BN2O8mZ6eETaKLZENFpNNoMeE7%2BapyVc7aRUwJCt0%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flakecounty.legistar.com%2FView.ashx%3FM%3DF%26ID%3D8270869%26GUID%3D8411565E-4C89-466A-B45D-BF448A1A4BC2&data=02%7C01%7CEGelber%40lakecountyil.gov%7C39abd040e08e4bee151d08d7fc35a88b%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637255179754493055&sdata=OkK5Obp04hrtZSTKm9o5BiBMa3ZcyR32Hqh21fUTPns%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flakecounty.legistar.com%2FView.ashx%3FM%3DF%26ID%3D8270869%26GUID%3D8411565E-4C89-466A-B45D-BF448A1A4BC2&data=02%7C01%7CEGelber%40lakecountyil.gov%7C39abd040e08e4bee151d08d7fc35a88b%7Cdd536cf592fd42ffa754e98666cb7a96%7C0%7C0%7C637255179754493055&sdata=OkK5Obp04hrtZSTKm9o5BiBMa3ZcyR32Hqh21fUTPns%3D&reserved=0
https://www2.illinois.gov/dceo/AboutDCEO/GrantOpportunities/Pages/2424-1617.aspx
https://www2.illinois.gov/dceo/CommunityServices/CommunityInfrastructure/Pages/default.aspx
https://www2.illinois.gov/dceo/CommunityServices/CommunityInfrastructure/Pages/default.aspx
mailto:workplacerights@atg.state.il.us
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Equipment and supplies needed to prevent, prepare for, and respond to the COVID-19 public 
health emergency. The deadline to apply is May 30.  AFG Grant Information 

• Residents can apply for public benefit programs including healthcare (Medicaid), food (SNAP), 
and cash assistance at ABE, the state’s Application for Benefits Eligibility. The state also 
launched the IDHS Help is Here toll-free line at 1-833-2-FIND-HELP to assist with public benefit 
applications. https://abe.illinois.gov/abe/access/  

• Illinois Helps is an emergency response system to manage volunteer healthcare providers. 
Governor Pritzker has urged anyone in the medical field to register. https://illinoishelps.net/ 

• The state has extended the income tax filing and payment deadline from April 15 to July 15.  

• All Illinois Secretary of State offices and Driver Services facilities are closed to the public.  
Expiration dates for driver's licenses, identification cards, vehicle registrations and other 
transactions and document filings will be extended at least 90 days after Driver Services 
Facilities reopen. Online services are available. https://www.cyberdriveillinois.com/home.html 

• The Real ID enforcement deadline has been pushed back to October 1, 2021. Residents can 
delay getting this new form of identification. https://www.dhs.gov/news/2020/03/26/acting-
secretary-chad-wolf-statement-real-id-enforcement-deadline  

 

Faith-Based Organizations  

• The CDC has a webpage dedicated to communities of faith. 
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/index.html  

• Lake County Community Action to Counter Hunger (CATCH) is a newly formed initiative 
working to secure food for people who are homebound or who do not have the social support 
needed to access food. The initiative is led by the Alliance for Human Services includes partners 
from the Northern Illinois Food Bank, Lake County Community Foundation, trusted community 
organizations like Mano a Mano and local libraries, health and hospital systems, and non-profit 
food providers like Roberti House, Curt's Cafe, and Community Action Partnership. 

o CATCH is working with faith communities to do outreach to community members to 
help them get to existing Northern Illinois Food Bank and partner sites, and to identify 
the individuals who can't leave their homes (seniors, immunocompromised, disabled, 
COVID+) who need food delivered who don't have friends/neighbors helping them out. 
CATCH will work to get these individuals to determine if they need groceries, hot meals, 
or "meal kits" delivered during this time.  

o Faith communities can help with identifying those who need help and with fundraising. 
CATCH is entirely philanthropy-funded and donations are accepted through the Lake 
County Community Foundation, including grocery store gift cards. 
https://www.lakecountycf.org/  

o To get involved, please contact Barb Karacic of the Alliance for Human Services, 
b.karacic1340@gmail.com.  

• The extended Stay-at-Home Order provided clarification that engaging in the free exercise of 
religion is considered an ‘essential’ activity. Exercise of religion must comply with Social 
Distancing Requirements and the limit on gatherings of more than ten people in keeping with 

https://www.fema.gov/media-library-data/1587739211685-93703df40c69f16fae2f5e2b19f9a57f/FY20_AFG_S_NOFO_final.jv_508ABjv.pdf
https://abe.illinois.gov/abe/access/
https://illinoishelps.net/
https://www.cyberdriveillinois.com/home.html
https://www.dhs.gov/news/2020/03/26/acting-secretary-chad-wolf-statement-real-id-enforcement-deadline
https://www.dhs.gov/news/2020/03/26/acting-secretary-chad-wolf-statement-real-id-enforcement-deadline
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/index.html
https://www.lakecountycf.org/
mailto:b.karacic1340@gmail.com
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CDC guidelines for the protection of public health.  Religious organizations and houses of 
worship are encouraged to use online or drive-in services to protect the health and safety of 
their congregants.  https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-
32.aspx. 

• United Way continues to coordinate volunteer opportunities during COVID-19. Among the 
opportunities is an urgent request for sewn cloth mask donations to be distributed to vulnerable 
populations. https://docs.google.com/forms/d/e/1FAIpQLSeHIujrAxtmB21jNJy1cZ3jbr31k-
LFbkbjguB7fKNcQpAymA/viewform  

• We have seen an increase in the number of COVID-19 cases, specifically in the LatinX and African 
American communities within Lake County. We are reaching out to faith communities and 
building a database and a process for partnering with faith communities to reach the 
community. To provide information on your faith community, please contact Jon Ashworth 
JAshworth@lakecountyil.gov.  

 

Community Resources 

• COVID-19 testing and treatment is available to all Illinois residents, including those without 
insurance. Testing and treatment do not count towards Public Charge. The Illinois Coalition for 
Immigrant and Refugee Rights has a text line – text “HC4ALL” to 52886 for the latest 
information. 

• A Safe Place is a local domestic violence resource for those in need: A Safe Place: 24-Hour Help 
Line (847) 249-4450 / Toll-Free Help Line 1-800-600-SAFE / TTY (847) 249-6557 
https://asafeplaceforhelp.org/ 

o Staff and trained volunteers offer immediate counseling and support to survivors of 
domestic abuse using dedicated crisis lines. Once a caller’s immediate safety is 
established, they are encouraged to tell their story so that their pain and fears can be 
validated. The caller is then assisted in exploring options available to them, including the 
emergency shelter. 

• During the COVID-19 pandemic, we understand that many residents are experiencing added 
stress in their lives and may need some extra support. The Lake County Health Department’s 
Crisis Care Program has a free, confidential hotline staffed by professional counselors for those 
experiencing a mental health crisis or substance use issue. Services are available 24/7 to anyone. 
(847) 377-8088. 

• Lake County’s map of active food pantries can be found on the Coronavirus Data Hub: 
www.lakecountyil.gov/COVID19data. 
https://www.arcgis.com/home/webmap/viewer.html?webmap=ef0a7c562e1848ea93acb11613
ce8572 

• A printable list of food pantries is also available in English and Spanish on the Lake County “How 
to Get Help” webpage. https://www.lakecountyil.gov/4414/How-to-Get-Help 

• 211: If anyone in your community needs assistance finding food, shelter, rent or utility 
assistance, or other essential services, CALL 211 or TEXT your zip code to 898211 to speak with 
someone who can help. 211 is available 24/7. https://211lakecounty.org/   

https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-32.aspx
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-32.aspx
https://docs.google.com/forms/d/e/1FAIpQLSeHIujrAxtmB21jNJy1cZ3jbr31k-LFbkbjguB7fKNcQpAymA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeHIujrAxtmB21jNJy1cZ3jbr31k-LFbkbjguB7fKNcQpAymA/viewform
mailto:JAshworth@lakecountyil.gov
https://asafeplaceforhelp.org/
http://www.lakecountyil.gov/COVID19data
https://www.arcgis.com/home/webmap/viewer.html?webmap=ef0a7c562e1848ea93acb11613ce8572
https://www.arcgis.com/home/webmap/viewer.html?webmap=ef0a7c562e1848ea93acb11613ce8572
https://www.lakecountyil.gov/4414/How-to-Get-Help
https://211lakecounty.org/
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• To get general information about coronavirus via text message, text “COVID19” to 211211.  

• Illinois has launched Call4Calm, a free emotional support text line for Illinois residents 
experiencing stress and mental health issues related to COVID-19. To speak with a local mental 
health professional, text “TALK” or “HABLAR” (for Spanish) to 552020. 

• Individuals co-quarantined or isolated with an abuser can contact the National Domestic 
Violence Hotline 1-800-799-7233, or the Illinois Domestic Violence Help Line at: 1-877-TO END 
DV or 877-863-6338 (Voice), 1-877-863-6339 (TTY), Chat at thehotline.org.   

• Essential Workers can find emergency childcare options by calling (888) 228-1146 or visiting this 
website - https://www2.illinois.gov/sites/OECD/Pages/For-Communities.aspx 

• United Way of Lake County, Lake County Government, Lake County Community Foundation, and 
the Lake County Municipal League have joined together to create the Lake County COVID-19 
Community Response Fund which has already disbursed many grants to community 
organizations providing relief to residents. https://www.liveunitedlakecounty.org/covid19/.  

• Mano a Mano has a COVID-19 Tanda Emergency Fund to help immigrant families directly, who 
are often excluded from government benefits. Learn more or donate on their website: 
https://mamfrc.org/page-18194  

• SNAP (formerly known as food stamps) benefits are expanded for April and May. Those 
currently receiving this benefit should see the maximum benefit amount which will be 
automatically deposited onto their Link card. Apply at ABE.Illinois.gov 

o If someone needs help filling out an application, the Northern Illinois Food Bank has a 
hotline: 844-600-SNAP (7627) or email snap@northernilfoodbank.org, or visit 
https://solvehungertoday.org/get-help/snap-food-stamps/. 

• If someone loses their insurance because they lost their job, they are eligible for a special 
enrollment period for health insurance. They can explore their options at healthcare.gov or 
GetCoveredIllinois.Gov.   

o Additionally, people with low income may be eligible for Medicaid. People who are 
eligible can enroll in Medicaid at any time.  

• Rental evictions have been suspended nationwide and a 60-day moratorium for all evictions 
and foreclosures on FHA, Fannie Mae, and Freddie Mac-insured properties began on March 18. 

• The Illinois Commerce Commission suspended disconnections for all electric, natural gas, water 
and wastewater services. Late fees are waived. https://www.icc.illinois.gov/home/covid-19. 

• Many providers and programs are offering free or low cost internet   
https://www.digitalinclusion.org/free-low-cost-internet-plans/.  

 

Questions from the Community 

Can you please clarify, are temperature checks required for all employees and/or customers entering 
our business? Any information you can provide would be appreciated. 

• Temperature checks and other health screening steps are recommended for all employees. 
They are not mandatory for employees or customers.  

http://www.dhs.state.il.us/page.aspx?item=123539
http://thehotline.org/
https://www2.illinois.gov/sites/OECD/Pages/For-Communities.aspx
https://www.liveunitedlakecounty.org/covid19/
https://mamfrc.org/page-18194
mailto:snap@northernilfoodbank.org
https://solvehungertoday.org/get-help/snap-food-stamps/
https://healthcare.gov/
http://getcoveredillinois.gov/
https://www.icc.illinois.gov/home/covid-19
https://www.digitalinclusion.org/free-low-cost-internet-plans/
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How should financial institutions proceed regarding security concerns with people coming into banks 
wearing masks? 

• At this time, it is still safest to encourage drive-up and services by appointment. 

• Please make sure your staff are trained in responding to a person they perceive as threatening 
in their work environment, keeping in mind that it is a violation of the Illinois Human Rights Act 
for a business to take actions or profile a person based on factors such as their race, national 
origin, religion, or disability.  

 

 

 


	Lake County Updates
	Policy
	Businesses
	Municipalities
	Faith-Based Organizations
	Community Resources
	Questions from the Community

